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Housekeeping and Inspection roles and rights are now 
configurable in the software. 
  
In previous releases, you could create Service, Maintenance, and Glitch roles for users in the 
system configuration component of the software. However, Microsoft Silverlight was required to 
create roles for Housekeeping and Inspection.  
 
With this release, Silverlight is no longer required to create roles for Housekeeping and 
Inspection. You can now use the configuration component of the software to create and manage 
Housekeeping and Inspection roles and rights.  
    

The following functionality can be managed for Housekeeping and Inspection roles and rights: 
• Creating new roles  
• Copying roles 
• Updating roles and permissions  
• Configuring multi-property access and actions 

  
 
 

Role management 
 
This release introduces Housekeeping and Inspection role management with multi-property 
features. Use the Role Console to define users’ access and permissions in the software. Users are 
assigned roles based on their ability to perform tasks that are specified in the system. Only 
authorized users can access the screens. Users can create, copy, edit, and delete roles directly from 
the user interface. 
 
 

 
 
 
 

 
 
 

                
   



 

Role Console  

The above screenshot of the Role Console shows that you can select Housekeeping and Inspection 
from the product drop-down menu to filter roles based on the Housekeeping and Inspection 
software. 

 

New Role console 

 



 

The above screenshot of the New Role console shows that you can create roles for both the 
Housekeeping and Inspection products. Depending on the role, you can choose which rights you 
want to grant for a specific module. In a single click, you can either select all or specific rights for a 
module. 
  
  

Note: By default, the software will not activate the new options because this requires a new role 
setup for your housekeeping team. Therefore, to access new options, contact the Support team or 
your Customer Success Manager. 

 
 

 

 

 

 

 

 

 

 
 
 

 

 

HELP US IMPROVE 

 
We value your input and want to hear from you! As we continue to enhance Unifocus products, 
we invite you to share your questions, suggestions, and feedback with us. If you have any 
thoughts or ideas on how we can improve our products, please don't hesitate to reach out to us 
at product@unifocus.com.  
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