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NEW ESCALATION MANAGER 
We are excited to announce the release of an enhanced Escalation Manager in the continuation of our commitment to 
provide new features and enhancements in system configuration. 
 

 
New Escalation Timing screen 

 

 
New Escalation Tree screen 
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New Escalation Rule screen 

Escalation Manager is a powerful tool that allows you to configure escalations for jobs created in Service. To enable easy 
configure and manage escalations, the Escalation Manager is divided into three tabs: Escalation Timings, Escalation Tree, 
and Escalation Rules. 
 
This release document outlines the new features, buttons, and screens of Escalation Manager. 
 

WHAT’S NEW? 

Updated user interface with modern and responsive design for enhanced user experience. 
New features and functionality to make configuring escalations easier and more efficient. 

 
You will now have easy access to the Escalation Manager from within the configuration module. To access the Escalation 
Manager, go to the Service section within the System Configuration module and click the Escalation Manager option.  
 

FEATURES AND ENHANCEMENTS 

The Escalation Manager includes following improvements and new features: 
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Improved user interface- The application now has a cleaner layout with a more modern design and easy-to-use 
navigation. 
Multi Property- This new feature allows you to quickly switch between properties with just a few clicks using a 
convenient drop-down menu. 
Note: Users with single-property access will not see the Multi Property drop-down button.  

Refresh Button- This feature allows you to refresh the data that is available on the screen. The button is located in 
the upper-right corner of the main screen and can be accessed using the button with a circular arrow icon.  
The Add button- After clickingthe Add button on the main screen of Escalation Manager, the resulting drop-down 
menu displays three options: Escalation Timings, Escalation Tree, and Escalation Rules. 
Multi-delete functionality- You can now select multiple profiles from a particular tab (Escalation Timing, Escalation 
Tree, and Escalation Rules) with the help of a checkbox, which is available on the left side of each profile name. Once 
you select multiple profiles, the delete icon appears in the header of the screen. 
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IMPROVEMENTS AND NEW FEATURES AVAILABLE IN THE ESCALATION TIMINGS 
TAB 

 

 

Improvement in escalation timing configuration- A new dialog box allows you to configure all escalation levels (2 to 
9) in a single screen. In previous releases, you had to create the timing name first and then edit each level one by one, 
which was time-consuming and required several clicks to configure.  
• Note: Level One cannot be configured, as it stays at 100 in value and %MRT in criteria.  
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IMPROVEMENTS AND NEW FEATURES AVAILABLE IN THE ESCALATION TREE TAB 

 

 
 

 
 

Improvement in escalation tree configuration- Use this single dialog box to configure the Escalation Tree. This 
dialog box includes the Tree name, Catch All Configuration, and Escalation Levels Configuration. You can also review 
the changes made in the configuration by clicking the Review Escalation button.  
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Newly introduced Search bar- We've introduced a search bar for Catch All Configuration and Escalation Levels 
Configuration in the Escalation Tree. Now you can easily search for staff names and designations without the hassle of 
scrolling through the entire list. This improvement is aimed at streamlining the configuration process and saving 
valuable time for our users. 
Newly introduced Eye button- Clicking the Eye button shows the selected data at the top of the list for Catch All 
Configuration and Escalation Levels Configuration in the Escalation Tree.  
Improvements in escalation level configuration: 
• Previously, users faced difficulties in adding, editing, moving, or deleting escalation levels, which could be 

frustrating at times. Now, we have eliminated those problems by allowing you to freely add, edit, move, and 
delete escalation levels. The system checks for any blank levels in the middle of two filled levels and alerts the 
user in the form of red highlighted tabs and a disclaimer at the bottom of the screen, making it easier to add 
details to those blank levels. 
Previously, identifying and editing multiple entries in the same level was a challenge. We have addressed this 
problem by introducing a consolidated view of all the profiles in the same level within the Escalation Tree dialog 
box. This new enhancement provides options to edit, delete, or move from one level to another, all within the same 
screen. 

IMPROVEMENTS AND NEW FEATURES AVAILABLE IN THE ESCALATION RULE TAB 
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Newly introduced Main screen- This is a major improvement in the escalation rule configuration process! Previously, 
you were only able to see partial details about escalation rules from the main screen, which meant having to open 
each individual rule to check the details. This resulted in multiple clicks and wasted time. We've streamlined the 
process by providing additional details about each escalation rule directly within the main screen. This means you 
can perform actions without having to constantly open and close individual rules. 
Refined configuration process of escalation rules- We have streamlined the process by reducing the number of 
condition points from 18 to 8, eliminating unnecessary data from the screen and increasing performance. This 
improvement also saves time, as you no longer have to scroll through different tabs to find the appropriate option. 
New Filter option in Category and Location conditions- This new feature in the Escalation Rule Configuration makes 
it easier for you to search for different categories in different departments and filter locations by location type. With 
our new Filter option in the Category and Location conditions, you can now quickly search for specific categories and 
location types without having to manually scroll through different tabs. This feature will not only save time, but it will 
help you to find the information you need. 

MAINTENANCE - FEATURES & ENHANCEMENTS  
PM AUTO DISTRIBUTION  

The new release includes a feature that automates the distribution of work orders (WOs) for the PM schedule. This 
functionality can be accessed through the New PM screen. You can choose between Auto or Manual distribution modes. 
 
If you select the Manual mode, you can create a PM schedule by adding multiple assets, and the system will generate all 
WOs on the specified date.  
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If you select the Auto mode, you can create a single PM for a group of assets, and the system will automatically distribute 
the WOs over several days based on the number of WOs that can be completed within a day. 
 

USER JOURNEY 

To use this feature, you must provide the PM name and Asset Category, and the system will display all the Assets mapped 
under the selected Asset Category. You can select multiple assets under one PM.  
 
After providing the mandatory information, click Add Schedule. You will be prompted to enter additional details such as 
the schedule start and end dates, WO duration, pattern, variance, and the number of WOs in a day. 
 
Notes:  

The No. of WOs in a day field will only be displayed in the case of auto distribution. 
You can also click Save, and the system will reroute you to New PM screen.  

 

PREVIEW SCREEN 

You can also click the Preview button, which will redirect you to the Calendar screen. On this screen, you can view the 
WOs distributed according to the selected pattern (daily, weekly, monthly, or yearly), the number of WOs in a day, and the 
number of assets selected. Once you have previewed the WOs distribution, you can click Done Preview, and the system 
displays the New PM screen with the added schedule. 
 
Note: If you need to make any changes to the schedule while previewing it, click Cancel. You will return to the Add 
Schedule screen, where you can make the necessary changes. 
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PM SCHEDULE CREATION 

After adding the schedule and other necessary information on the New PM screen, you can complete additional details 
such as a checklist, attachments, technician, department, skills, and then click Submit. The system displays a 
confirmation message once the PM has been created. 
 

EDIT PM 

To edit an existing PM, click PM Console. The system displays all PMs that have been created for the property. Select the 
PM Name and click Edit. 
 
The system redirects you to the New PM screen with all prepopulated fields. You can edit the Asset Category, Asset, 
Location, and other relevant fields. You will also be able to edit the PM schedule, such as the start date, end date, and the 
number of WOs in a day. 
 
Note: The system will not allow you to change the mode of distribution. If a PM has been created with Auto distribution, it 
cannot be changed to Manual, and vice versa. 
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PARKED REOPEN DATE  

This enhancement allows you to view the Parked Reopen Date column on the WO console screen. 
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In this column, you can view the Reopen date and time for the Parked WOs. This saves time and effort, as you will be able 
to view this information on the WO console screen without having to click the WO Overview. 
 

 
 

MOBILE APPLICATION  

For mobile applications, you can also view the Parked Reopen Date and Time on WO overview.  
 
Note: To view the all the changes, update the IOS and Android application with the latest version i.e., 1.4.6. 
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HOUSEKEEPING DESIGNATION MAPPING, ROOM TYPES, 
AND VIP MAPPING ARE NOW CONFIGURABLE IN THE 
SOFTWARE. 
This document explains the configuration features and changes in the system configuration component of the 
Housekeeping software. A new user interface makes it easier and more convenient for you to access and configure. 
 
With this release, the Customer Admin Portal is no longer required to configure the Housekeeping data points, that is, 
Designation Mapping, Room Types and VIP Mapping. You can now use the configuration component of the software to 
configure them.  
    
The following functionality can be managed for Housekeeping configuration: 

Designation Mapping 
• Edit designation with bulk edit option 
• Multi property access 
• Search designation 
• Refresh 

Room Type 
• Add room type 
• Edit room type 
• Multi property access 
• Search room type 
• Delete room type with bulk delete option 
• Refresh 

VIP Mapping 
• Add VIP 
• Edit VIP 
• Multi property access 
• Search VIP 
• Delete VIP with bulk delete option 
• Refresh 
 

DESIGNATION MAPPING 

Housekeeping requires designations to be mapped to designation types. A designation type can be classified as one of 
three types: HK_Attendant, HK_Supervisor, and Other. By using the system configuration, you can map the designation to 
a designation type. To perform this task, select the designation that you want to map and click the edit button. The 
system then displays a dialog box to map the designation. Select the designation type and then click the save button to 
complete the mapping process. It will map the designation and display a dialog box confirming that the designation has 
been updated successfully.  
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Additionally, our system allows you to map multiple designations simultaneously. Multiple designations can be mapped 
by selecting all designations at once or by selecting specific designations and clicking the edit button located near the 
refresh button. The rest of the process is the same as the process for mapping a single designation. 
 

 

 

MULTI PROPERTY ACCESS 

With a convenient drop-down menu, the Multi Property feature allows you to easily switch between properties with just a 
few clicks. With this feature, you can map designations in a more flexible and efficient manner, enabling you to work on 
multiple properties simultaneously. 
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SEARCH DESIGNATION(S) 

The system provides a search option to quickly locate specific designations. Enter search keywords based on the 
designation name and designation type.  
 

 

 
 

ROOM TYPES 

In hotels, rooms are classified and priced according to the type of bed, the number of occupants, the number of beds, the 
decor, and the features of the rooms. With our system, you can create different types of rooms for your hotel. Adding a 
room type is a simple and straightforward process. To add a room type, click the add button located near the refresh 
button. Once the details have been entered, click the save button. The resulting dialog box confirms that the room type 
has been successfully added. 
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EDIT A ROOM TYPE 

You can update the room type by using the system configuration. To perform this task, select the room type you want to 
edit and click the edit button. In the resulting dialog box, edit the room type. Update the required details and click the 
save button to complete the editing process. The resulting dialog box confirms that the room type has been updated 
successfully. 
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MULTI PROPERTY ACCESS 

With a convenient drop-down menu, the Multi Property feature allows you to easily switch between properties with just a 
few clicks. With this feature, you can manage room types in a more flexible and efficient manner, enabling them to work 
on multiple properties simultaneously. 

 

 

SEARCH ROOM TYPE(S) 

The system provides a search option to quickly locate specific room type(s). Enter search keywords based on the code 
and description.  
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DELETING ROOM TYPE(S) 

To keep the system organized, you can delete the room type(s) that are no longer required. To perform this task, select 
the room type you want to delete and click the delete button. The resulting dialog box confirms that the room type was 
deleted. You must select the OK button to delete the selected room type. The resulting dialog box confirms that the room 
type was deleted. You can also delete multiple room types simultaneously by selecting all room types at once or by 
selecting specific room types and clicking the delete button located near the refresh button. The rest of the process is the 
same as the process for deleting a single room type. 
 

 

VIP MAPPING 

You can manage and map hotel VIP codes to provide the services to the VIP guests accordingly. Adding a VIP code is a 
simple and straightforward process. To add a VIP, click the add button located near the refresh button. Once the details 
have been entered, click the save button. The resulting dialog box confirms that the VIP has been successfully added. 
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EDIT A VIP 

Use the system configuration to edit the VIP. To perform this task, select the VIP that you want to edit and click the edit 
button. In the resulting dialog box, edit the VIP. Update the description of the VIP and then click the save button to 
complete the editing process. The resulting dialog box confirms that the VIP has been updated successfully. 
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MULTI PROPERTY ACCESS 

With a convenient drop-down menu, the Multi Property feature allows you to easily switch between properties with just a 
few clicks. With this feature, you can manage VIPs in a more flexible and efficient manner, enabling them to work on 
multiple properties simultaneously. 
 

 

 

SEARCH VIP(S) 

The system provides a search option to quickly locate specific VIP(s). Enter search keywords based on the code and 
description. 
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DELETING VIP(S) 

To keep the system organized, you can delete the VIP(s) that are no longer required. To perform this task, select the VIP 
that you want to delete and click the delete button. The resulting dialog box confirms that the VIP was deleted. Select the 
OK button to delete the selected VIP. The resulting dialog box confirms that the VIP was successfully deleted. You can also 
delete multiple VIPs simultaneously. Multiple VIPs can be deleted by selecting all VIPs at once or by selecting specific VIPs 
and clicking the delete button located near the refresh button. The rest of the process is the same as the process for 
deleting a single VIP. 
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REFRESH 

Using the refresh button, you can ensure that you are viewing the most recent information. The refresh button is in the 
upper-right corner of the main screen and can be accessed by clicking the circular arrow icon. 
 

 

COMING SOON 

We are thrilled to announce an upcoming transformation of our Unifocus software that will showcase a new look and feel, 
improved navigation, and enhanced user experience. 

Check out the screenshots below for a preview. 
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HELP US IMPROVE 
 
We value your input and want to hear from you! As we continue to enhance Unifocus products, we invite you to share your 
questions, suggestions, and feedback with us. If you have any thoughts or ideas on how we can improve our products, 
please don't hesitate to reach out to us at product@unifocus.com.  

mailto:product@unifocus.com
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