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WHAT’S NEW?

This update provides even more robust translation capabilities in Housekeeping so that you can
easily translate content within the software to any licensed language, making it more accessible
for users in different languages.

You can now access the Housekeeping Translation Manager from the system configuration. To
access the Translation Manager, go to the settings section within the configurations module and
click the Translation Manager option. From there, you can access all the functionality and
features of the Translation Manager, including the Translate screen, Search, Filter, Save, Reset,
and Multi Property options.

FEATURES AND ENHANCEMENTS
CONFIGURATION TRANSLATIONS

The Translation Manager includes Housekeeping configuration translations.
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Housekeeping Translation Manager Screen

You can use the Translation Manager to directly translate the Housekeeping configuration. The
Translation Manager makes it easy for you to manage and translate content, providing a
comprehensive view of all the licensed languages available in the system. The filter and search
options allow you to easily find and translate the specific content you need, making the
translation process more efficient and effective.

Module and Translation selection box—To translate the Housekeeping configuration,
select the Housekeeping option from the module drop-down menu, and the Housekeeping
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translations will be available in the Translations drop-down menu. Select the translation you
want to accomplish and then follow the same procedure that you used to translate the system

configuration.
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UNIFIED BRANDING - ICONS, COLOR THEMES, AND LOGOS

We are excited to announce the release of our first rebranding phase, which includes unified
icons across our Operation suite, along with new colors and logos in Housekeeping and
Inspection web apps.
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EXTENDED PARK FUNCTIONALITY

The new release introduces a web and mobile application feature that enables users to park
work orders (WOs) using multiple options, which include the following:

Assign to Same Staff —When selected, the software reopens the parked WO and automatically
assigns it to the same staff member who initially parked the WO. This option is selected by
default.

Manual Assignment—With this option, you can manually assign the WO to another technician.
The software reopens the parked WO, and you can select a different technician to whom the WO

should be assigned.

Note: For manual assignment, the software displays users mapped under whitelisted

departments.
Park
Staff not available X - ‘
Reopen on 24/07/2023 = 1228 ®

Remarks

@ Assign to same staff O Manual assignment

In both cases, whether the WO is assigned to the same staff or manually reassigned to another
technician, the software reopens the parked WO in the assigned state.

Introduction of repark functionality

With this enhancement, you can repark existing parked WOs. When you select the Repark
option, the software displays a dialog box with the following details to be filled:

e Park reason
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e ReopenOn

e Remarks

e Assign to Same Staff
e Manual Assignment

After providing the necessary information in the above fields, you can repark the existing parked
WO.

Note: After reparking the existing parked WO, the software updates the new date under Parked
Reopen Date, reflecting the most recent repark date.
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PRIORITY WORK ORDER
User journey

The new release focuses on prioritizing WOs and providing a clear view of their priority levels on
the WO Console. You can access this enhancement in both the web and mobile applications.

For Ad Hoc WOs, a new Priority field has been added to the New WO screen. You can easily set
the priority of a WO by selecting from the available options in a drop-down list, which includes
Extra Urgent, Urgent, and Normal priorities.
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Once you specify the priority, the WO Console displays the WOs with a corresponding priority
icon, making it easy to identify their urgency.

Notes:

e The Priority field is optional. If you choose to not provide a value, the software considers
the priority of the WO to be Normal.
e OnceaWO is created, you cannot modify its priority.
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For Service WOs, priorities are already mapped to each job description as per the current
process. When you create a job with an Extra Urgent, Urgent, or Normal priority in the Service
application, the same priority will be assigned to the corresponding WO in the Maintenance
application.

If any job description is selected with a predefined priority labeled as Crisis, the same priority
will be reflected in the Maintenance application.

For Planned Maintenance (PM) WOs, the priority will be automatically set as Normal from the
backend, and you will not have the option to assign any other priorities to these WOs.

Changes on WO Console

A new Priority field has been introduced to display the priority of the WOs. On the WO Console,
you can view priority WOs with different icons.

% Crisis
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O Extra Urgent
O Urgent
O Normal

The sorting options include the Priority field. If you sort based on priority, the software displays
the WOs in the following order: Crisis, Extra Urgent, Urgent, and Normal.

Note: The default sorting is based on the updated date/time (current default).
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ACTION REASONS MAPPING

User journey

In the new release, you can perform one-on-one mapping for action reasons, a requirement for
maintenance jobs in the Service application using the frontend.

A new field called Service Reason Action has been introduced to the existing Action Reasons
screen under system configuration. This Service Reason Action field appears on the left side of
the screen, allowing you to map one-on-one reasons while adding new reasons for the
Maintenance application.

When users select specific reasons like Close, Park, and Reassign, the software displays only the
service reasons relevant to that type in the Service Reason Action field. If you include a mapping
while adding a reason, the software displays the mapping on the right side of the screen along
with the added action reason.
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For existing properties, you can create mappings from the right side of the screen. By clicking
the Edit field, you can select existing service reasons from a drop-down menu. Once selected,
the software adds the mapping to the database. The following scenarios apply in this context:

e Ifthereis no synchronization between Service action reasons and Maintenance action
reasons, the software displays a warning message “No reason sync on Service jobs”
while working on the WO.

e Ifyou do not perform one-on-one mapping for action reasons, the software selects the
default reason stored in database.

e If you perform one-on-one mapping for action reasons, the software selects the Service
correspondent action reason mapped against Maintenance reason.
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EMAIL ALERTS

User journey

The upcoming update enables users to receive email notifications for customized alerts. Users
can set up these alerts on the User Group screen within the Maintenance application.

Process to activate email alerts:
For new users
e During the creation of a new user, the admin must select the Email checkbox under the

device section.
e Provide the designated email address where the notifications should be delivered.

10
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For existing users

e Locate the user on the User Console and click the Edit field.

e Within the edit interface, the admin can activate the Email checkbox under the device
section.

e Provide the designated email address where the notifications should be delivered.
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After setting the email address for the user and adding them to the user group, the software
automatically sends notifications for the configured alerts via email.

Note: The email alerts feature exclusively applies to data centers located in the European Unio
(EV), Singapore (SG), and the United States (US).

HELP US IMPROVE

We value your input and want to hear from you! As we continue to enhance Unifocus products,
we invite you to share your questions, suggestions, and feedback with us. If you have any

n

thoughts or ideas on how we can improve our products, please don't hesitate to reach out to us

at product@unifocus.com.
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