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Overview 
This document contains release notes for the latest Survey release.   

Improvements and new features   
This release includes the following improvements and new features:  
 

USER ADMIN FEEDBACK 

• Search function should be case-insensitive: The search function is no longer case-sensitive, 
allowing users and administrators to search for users without being restricted by 
capitalization. This improvement enables seamless user lookup, disregarding the need for an 
exact match in capitalization within login IDs. 

• Reorder tabs: This feature allows user administrators to reorder tabs in a way that enhances 
the logical flow of information when configuring users. This ensures a more intuitive and 
efficient user experience for administrators managing user settings. 
 

LOCATION RANKING - GUESTSCOPE ENHANCEMENT 

• Enhancements to location ranking:  These enhancements optimize the user experience, 
streamline data presentation, and offer comprehensive insights within the location ranking 
functionality. 

             

STAFFSCOPE- COMMENT ANALYSIS 

• STAFFScope - Comment Analysis - UI for setting screen: These UI adjustments optimize the 
Settings screen, providing users with a more intuitive and efficient experience while 
configuring location ranking parameters. The changes enhance data clarity, visualization, and 
overall usability within the specified screen. 

 

PROJECT ACTIVITY - GUESTSCOPE/MEETINGSCOPE 

• MEETINGScope Project Activity - Layout creation for Setting screen: Settings screen layouts 
can now be created for MEETINGScope Project Activity. This involves designing and 
implementing the visual arrangement of elements and controls on the screen, ensuring a user-
friendly and intuitive interface for configuring MEETINGScope project settings. 

• MEETINGScope Project Activity - Data in data table:  The data table can now be retrieved for 
MEETINGScope Project Activity. This involves obtaining and organizing the necessary data to 
be displayed in the grid component, ensuring that the information is accurately presented and 
can be efficiently interacted with by users. 
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INTERFACE PROCESSOR 

• GUESTScope, important actions, events, and errors should be logged into database: -
GUESTScope now logs important actions, events, and errors into the database for 
comprehensive tracking and analysis. 

• Errors should be logged in Interface log table when Email format is wrong:  If an email 
format is detected as invalid, a warning or error message should be logged in the Interface Log 
table. 

• GUESTScope supports multiple properties data in one file:  GUESTScope now supports the 
processing of guest details for multiple properties in a single file. This functionality will be 
specified in the database table sqsdb interface. 

• When a PDF is uploaded, the previous file's data is saved: This feature preserves the data 
from the previous file when a PDF file is uploaded. It ensures that the existing data is retained 
when a new PDF is introduced. 

• Survey clients’ guest data is processed into Unifocus so that surveys can be distributed: 
For Survey clients, guest data is processed into Unifocus software, facilitating the distribution 
of surveys. This functionality is crucial for Survey clients who rely on Unifocus for survey 
management and analysis. 

 

NON-RATED QUESTIONS - GUESTSCOPE ENHANCEMENT 

• Responses with the same name but different IDs are now displayed on the UI: Previously, 
responses with identical names and different IDs were not visible on the UI. Now, the UI 
displays all responses, even those with the same name but different IDs.   

• The user should be able to send the survey response from Question Dashboard: Users can 
now send survey responses directly from the Question Dashboard. This functionality 
streamlines the survey response process and enhances user convenience. 

• The Surveys Taken count should only display the completed surveys count: The Surveys 
Taken count displayed on the UI now accurately reflects only completed surveys. The count 
excludes any surveys that are in progress or not yet completed. 

• Non-Rated Questions – Corrected columns placement: The column layout for Non-Rated 
Questions has been corrected. This adjustment ensures a proper and organized presentation 
of data in the UI, improving the overall user experience. 

 

AD HOC REQUEST 

• Private Event Survey – relevant categories in comment search: Comment search 
functionality now accurately reflects relevant and appropriate categories, resolving any 
discrepancies or anomalies that might be present in the current implementation. This 
enhancement provides users with a more accurate and reliable experience when searching for 
comments within the specified survey. 
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Coming soon 
These improvements, new features, and fixed issues will be delivered in an upcoming release. 

INTERFACE PROCESSOR 

• Survey clients’ guest data will be processed into Unifocus software so that surveys can be 
distributed: This improvement facilitates the distribution of surveys and ensures that Survey 
clients can seamlessly integrate their guest data with Unifocus, a critical step in enabling the 
efficient distribution and management of surveys. The objective is to meet the clients’ need for 
a streamlined process that enhances the survey distribution workflow within the Unifocus 
platform. 

 

PROJECT ACTIVITY -GUESTSCOPE/MEETINGSCOPE 

• STAFFScope Activity Report - Columns and label changes in the Project Activity by 
department screen:  The Project Activity by department should display the Department and 
Subdepartment of QR Code or Survey Code enrollment for the current survey period. 

• STAFFScope Activity Report - Columns and label changes in the pPoject Activity by project 
activity details screen: The Project Activity details by department should include the Survey 
Code, Department, and Subdepartment of QR Code or Survey Code enrollment for the current 
survey period. 

• STAFFScope Activity Report - Columns and label changes: The Surveys Ordered section 
should display the codes ordered count, irrespective of QR Code or Survey Code enrollment for 
the current survey period. 

• STAFFScope Survey Code Download Page - Label change: In the STAFFScope Survey Code 
Download Page, the label "Start Date" will be changed to "Launch Date," aligning it with the 
label change made in the Activity Report. This ensures consistency and clarity in terminology 
across the platform. 

 

ENHANCEMENT- GUESTSCOPE 

• Logout and other buttons/options will be removed from legacy software when it is 
running in Desktop Launcher: When the legacy GUESTScope software is running in Desktop 
Launcher, the Logout button and other associated buttons/options will be removed from the 
purple bar. This adjustment is necessary to optimize the user experience by eliminating 
unnecessary options when the software is accessed through the Desktop Launcher. The 
implementation should be thoroughly checked and resolved within the Partner Solution  site 
to enhance the application's functionality and alignment with user expectations. 
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USER ADMINISTRATION 

• Easily identify who is a security admin: Users will soon be able to quickly identify Security 
administrators within the [ST] system through a visible indicator on the main users’ page, 
eliminating the need to navigate to individual user details for this information. This 
enhancement improves user efficiency and streamlines the recognition of security 
administrators. 

 

USER SETUP 

• Property selected in settings and lower-right property in the Welcome Page are not 
matching: The property selected in Settings will match the property displayed at the lower-
right corner of the Welcome Page to ensure consistency and accuracy. 

 

Help us improve 
We value your input and want to hear from you! As we continue to enhance Unifocus products, we 
invite you to share your questions, suggestions, and feedback with us. If you have any thoughts or 
ideas on how we can improve our products, please don't hesitate to reach out to us at 
product@unifocus.com. 
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