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Overview 
This document contains release notes for the latest Survey release.   

Improvements and new features   
This release includes the following improvements and new features:   
 
USER ADMINISTRATION 

• Corrected errors that occurred while editing the user: This feature improves the user editing 
process in loyalty User Administration by correcting errors that occurred during editing. Users 
encountered issues when attempting to edit user details. This feature enhances the robustness 
and reliability of the user editing functionality. 

• Corrected errors that occurred while deactivating the user: This feature enhances the user 
deactivation process in loyalty User Administration by eliminating errors that occurred during 
deactivation. Users encountered issues when attempting to deactivate a user. This feature 
improves the reliability and effectiveness of the user deactivation functionality. 

• Vertical scrollbar issue when a user tried to clone a user and Under the survey Projects 
tab; “Security Admin” was changed to “Admin” for locations: In the loyalty User 
Administration software, the label in the Survey Projects tab has been changed from “security 
admin” to “admin” under the Location column. Also, the issue with the vertical scroll bar not 
being displayed when a user tries to clone another user has been resolved. This update ensures 
clarity and alignment with the role designation, enhancing the accuracy of information 
displayed in the survey projects section. 

SUPPORT STAFFSCOPE  

• Printing views from STAFFScope Dashboard: This feature improves the print and export 
functionality within the dashboard, specifically addressing the reported issue where 
attempting to print or export resulted in a blank screen. 

Coming Soon  
These improvements, new features, and fixed issues will be delivered in an upcoming release. 
 
ENHANCEMENT- GUESTSCOPE 

• Survey Solutions - New GUESTScope Dashboard navigation: The navigation feature aims to 
enhance the user experience in the new GUESTScope Dashboard by introducing a 
comprehensive navigation menu on the left side of the screen. This menu will provide users 
with easy access to various modules, allowing them to efficiently navigate and select options 
based on their needs. 
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• Improvements to guest notifications and flash reports: This feature enhances the guest 
notifications and flash reports to provide a more intuitive, informative, and user-friendly 
experience for both administrators and guests. 

Help us improve 
We value your input and want to hear from you! As we continue to enhance Unifocus products, we 
invite you to share your questions, suggestions, and feedback with us. If you have any thoughts or 
ideas on how we can improve our products, please don't hesitate to reach out to us at 
product@unifocus.com. 
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