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Overview 
This document contains release notes for the latest Survey release.   

Improvements and new features   

This release includes the following improvements and new features:   

PROJECT ACTIVITY-GUESTSCOPE /MEETINGSCOPE /STAFFSCOPE   

• Display blank instead of “NaN” in Total Response Rate column: This improvement 
enhances the user interface in the GUESTScope Project Activity within the Survey reports by 
ensuring that a blank space is displayed instead of “NaN” in the Total Response Rate column.  

• Locations are hidden after selection in settings modal: This feature addresses the issue 
where selected locations are hidden after the selection process in MEETINGScope Project 
Activity within the Survey reports. The goal is to ensure that locations remain visible and 
selected without any interruptions in the settings modal. 

• Corrected a display error: This feature addresses an error that occurred in the Survey reports 
when attempting to change the project from "casino cards" to "front desk cards" in the 
settings modal. The error message Item with id=3 has a parent set but could not find any 
displayed items.  

STAFFSCOPE- COMMENT ANALYSIS 

• The screen title should be changed to “Comment Analysis” instead of “Commonly Used 
Words”: The new feature, “Comment Analysis,” replaces the previous screen title, 
“Commonly Used Words.” This enhancement provides users with a more intuitive and 
descriptive representation of the functionality offered within this section. 

ENHANCEMENT - GUESTSCOPE  

• New GUESTScope Dashboard navigation: This enhancement ensures that users have clear 
and organized navigation, making it easy to access the desired modules based on their needs. 
Introducing a comprehensive left navigation to streamline the user experience. 

USER ADMIN FEEDBACK   

• Users record updates: This improvement enables the seamless synchronization of user login 
ID updates throughout the software.  

• Audits enhancement: Auditing functionality has been improved to prevent errors that users 
encountered when trying to access audits for records without a record ID. 
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Fixed issue 
• GUESTScope Dashboard - GUESTScope Sample Survey error: This display error has been 

resolved. 

Coming soon  
These improvements, new features, and fixed issues will be delivered in an upcoming release. 

USER ADMINISTRATION 

• Disable all hyperlinks contained in the emailed notifications for GUESTScope and 
MEETINGScope: This feature will remove all hyperlinks within the emailed notifications. The 
goal is to eliminate any links leading to the partner platform and present information as plain 
data. 

USER ADMIN FEEDBACK   

• Survey-only users in User Administration: This improvement will address the issue of 
Survey-only users causing complications in the User Administration user interface. New 
features and improvements will streamline the management of survey-only users, ensuring a 
more organized and efficient user administration process. 

PROJECT ACTIVITY- GUESTSCOPE /MEETINGSCOPE /STAFFSCOPE   

• Column and label changes in project activity by project activity details: The Project 
Activity details by department should now include the Survey Code, Department, and 
Subdepartment of QR Code or Survey Code enrollment for the current survey period. 

STAFFSCOPE- COMMENT ANALYSIS 

• Reset functionality is not working under settings modal: This feature aims to fix the issue 
related to the reset functionality under the settings modal. 

• Apply button is enabled even after deselecting the Locations and Date Range on the 
settings modal: This feature aims to enhance the settings modal by addressing these issues 
for improved usability. 

ACTIVITY REPORT – STAFFSCOPE 

• Display email sent, codes ordered, total count and total completion percentage column 
as 0 where it is showing blank: This enhancement aims to improve the user experience by 
providing a more consistent and informative display of survey data, even in the absence of 
certain metrics. 

• Ordered display codes and correct total percentage: Addressing this issue will enhance the 
accuracy and interpretability of survey reports, providing users with a more reliable 
representation of survey data. 
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Help us improve 
We value your input and want to hear from you! As we continue to enhance Unifocus products, we 
invite you to share your questions, suggestions, and feedback with us. If you have any thoughts or 
ideas on how we can improve our products, please don't hesitate to reach out to us at 
product@unifocus.com. 

mailto:product@unifocus.com
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