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Overview 
This document contains release notes for the latest Survey release.   

Improvements and new features   
This release includes the following improvements and new features:   

Comment analysis  

• Restored connection for enhanced comment analysis: Comments are now successfully 
pushed for analysis following a resolution to the connection issues that began on May 20, 
2024. This issue had affected the comment analysis and frequent word sections of the new 
dashboard, causing a backlog in the surveyfrontend.CommentAnalysisQueue. The resolution 
applies universally and is not specific to any single client, ensuring consistent functionality 
across all user platforms. 

Fixed issues 
• Successful addition of notifications without errors: An issue with the API responsible for 

adding permissions, which previously caused errors during notification setup, has been 
resolved. Users can now add notifications smoothly without encountering error dialogs, 
ensuring more reliable communication.  

• Corrected user display in Users tab: The system no longer displays the currently logged-in 
user under the Users tab, enhancing the user interface's clarity and user management 
functionality.  

• Reliable permission removal: An issue with the API that handles permission removal has 
been resolved. Users can now successfully remove permissions without experiencing failures, 
ensuring smoother management of access controls. 

• Resolved error on opening the new dashboard: An issue causing an error to appear when 
opening the new GUESTScope Dashboard has been addressed. Previously, this error raised 
concerns about data accuracy and only resolved upon closing the window. The underlying 
cause has been identified and resolved to ensure a seamless user experience. 

• Corrected department appears on the Details by Department page: An issue was identified 
on the Details by Department page of the STAFFScope Activity Report affecting three 
locations. Previously, the report incorrectly displayed non-relevant departments and 
duplicated sub-departments. Departments were shown despite not being included in the 
respective location's survey or Web Result tables. This error has been corrected to ensure that 
only relevant departments are displayed, aligning with dynamic survey branching rules. 

• Resolved issue with permission-related API: Previously, an API crucial for managing 
permissions was failing, which prevented users from being created without exceptions. This 
issue has now been resolved, ensuring that users can be added smoothly and without errors. 
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Help us improve 
We value your input and want to hear from you! As we continue to enhance Unifocus products, we 
invite you to share your questions, suggestions, and feedback with us. If you have any thoughts or 
ideas on how we can improve our products, please don't hesitate to reach out to us at 
product@unifocus.com. 
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